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The monthly newsletter from Director of Maintenance (D.O.M.) magazine.

Profile: D.O.M. magazine interviews Blythe Salcido, director of maintenance for Van Nuys,  
CA-based SunQuest Executive Air Charter.  Read more.

Fowl Repairs and Unlikely Heroes; The first US Air Mail pilots.  
D.O.M. historical contributor Gia discusses the early days of air mail. Read more.

Cell Phone Etiquette  D.O.M. contributor J.C. McHenry shares that cell phone etiquette 
involves following some simple guidelines of common courtesy when using cell phones in public or 
in the workplace.  Read more.

The Importance of Being Standardized. D.O.M. technical contributor John Pawlicki 
discusses the need for standards and how they emerge.  Read more.

May 1-3

Nashville, TN — NBAA 27th Annual Maintenance  
Management Conference

May 8-10

Scottsdale, AZ — Regional Air Cargo Carriers  
Association (RACCA) Annual Conference

May 21-24

Minneapolis, MN — Regional Airline Association  
(RAA) Convention

June 4-6

Irving, TX — Conklin & de Decker Helicopter  
Maintenance Management Seminar

For more information on these and other upcoming events click here.
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We Could Learn a lot from NASCAR Joe Escobar, Editorial Director, D.O.M. magazine

NASCAR does a good job of educating the public about the drivers’ crew chiefs – the top mechanics for the teams –  
at every opportunity it gets. Read more.

DOMmagazine.com   |   March 2012

PRSRT STD
U.S. POSTAGE

PaID
PERMIT NO. 546
Bolingbrook, IL

Blythe
SalcIDO
Director of Maintenance
SunQuest Executive Air Charter

DOM_M12 01 Cvr.indd   1 2/8/12   2:19 PM

© DOM Magazine, 2012. All content contained herein is the respective property of DOM Magazine or, as designated, other content partners and is subject to all copyright laws in the United States. 
No information may be copied or reproduced without written request and authorization from the publisher.

Greg Napert  
Publisher
(608) 436-3376 
gnapert@DOMmagazine.com

Joe Escobar  
Editorial Director
(920) 747-0195 
jescobar@DOMmagazine.com

Danny Faupel  
Director of Marketing & Sales
(920) 988-6633 
dfaupel@DOMmagazine.com

Bob Graf  
Director of Marketing & Sales
(608) 774-4901 
bgraf@DOMmagazine.com

DOMmagazine.com

March 2012

Follow us on twitter:  D.O.M. magazine @DOMmagazine   |   Joe Escobar @escojoe

2012 National GA Awards Winners Named
The FAA administrator will present the national awards in July during a “Theater in the Woods” program at EAA AirVenture 
2012 in Oshkosh, WI. Read more.

Aspen and Avidyne Demonstrate DFC90 Autopilot Integration at Sun ‘n Fun
Initial certifications will be in Avidyne’s Cessna 182 and in Aspen’s Cirrus SR22, with additional plans to seek installation ap-
proval on the Beech Bonanza in second quarter of 2012.  Read more.

Associated Aircraft Group Celebrates 40,000 Safe Flying Hour Milestone
The company’s achievement encompasses more than 17 years of operating the S-76 helicopter. Read more.

Dallas Airmotive Singapore Regional Turbine Center Receives CAAS Certification
The Regional Turbine Center is authorized by Honeywell for TFE731 major periodic inspection (MPI) services and line  
maintenance on TFE731, CFE738 and HTF7000 engines as well as line maintenance on RE100, RE220 and 36 series  
APUs. Read more.

Click here for more industry news on DOMmagazine.com.
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The FAA administrator will present the national awards in July during a “Theater in the Woods” program at EAA AirVenture 
2012 in Oshkosh, WI. Read more.
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Initial certifications will be in Avidyne’s Cessna 182 and in Aspen’s Cirrus SR22, with additional plans to seek installation ap-
proval on the Beech Bonanza in second quarter of 2012.  Read more.

Associated Aircraft Group Celebrates 40,000 Safe Flying Hour Milestone
The company’s achievement encompasses more than 17 years of operating the S-76 helicopter. Read more.

Dallas Airmotive Singapore Regional Turbine Center Receives CAAS Certification
The Regional Turbine Center is authorized by Honeywell for TFE731 major periodic inspection (MPI) services and line  
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Click here for more industry news on DOMmagazine.com.

ManagementInsight
The monthly newsletter from Director of Maintenance (D.O.M.) magazine.

Profile. D.O.M. magazine interviews Dean Pusateri, quality manager for the Cessna Citation 
Service Center in Wichita, KS. Read more

Legal Corner. In his article More Challenges Complying with a Previously-adopted “Cur-
rent” Manufacturer’s Maintenance Program, D.O.M. columnist Greg Reigel discusses the chal-
lenges many maintenance facilities struggle with – compliance with a “current” manufacturer’s 
maintenance program as required by FAR 43.13(a). Read more

Maintenance Planning. In part two of his three-part series, D.O.M. contributing writer 
George Kleros gives readers tips on preparing for major maintenance events. Read more

Compliance Matters. In his article Look Deeper – It Might Just be Lipstick on a Pig, D.O.M. 
columnist Joe Hertzler shares tips on performing thorough pre-purchase evaluations. Read more

The Parts Bin. D.O.M. contributing columnist Norm Chance says that parts distributors 
aren’t just for buying parts. Read why he says parts distributors are more important to your  

maintenance organization than you may know. Read more 

Click here to read more articles from the November/December issue of D.O.M. magazine.

JSfirm.com & D.O.M. Magazine Create D.O.M. JOBS
D.O.M. magazine publisher Greg Napert and JSfirm.com manager, Jeff Richards, together announce the release of D.O.M. 
JOBS. JSfirm.com and D.O.M. magazine have partnered to integrate the latest real aviation maintenance jobs from JSfirm.com 
direct to the D.O.M. magazine website.  Thousands of jobs are available to search - and dozens are added each day!  Read more

Take the HAI Rotor Safety Challenge at HELI-EXPO 2013
In March, at HELI-EXPO 2013 in Las Vegas, Helicopter Association International (HAI) will premiere a new safety education 
initiative called the HAI Rotor Safety Challenge. This program, developed in coordination with the FAA Safety Team and the HAI 
Safety Committee, will include safety events, forums, and education sessions, conveniently scheduled on show days March 5 
through 6. The program will include sessions created specifically for maintenance professionals.  Read more

Iridium OpenPort Aero Completes First Flight Test
Service enables simultaneous voice and data connectivity  Read more

AMAC Aerospace Delivers First Completed Boeing BBJ 777-200LR
Aircraft is the first ever completed for a private customer in the Middle East  Read more

Glen Golden Joins Superior Air Parts
Golden named vice president of sales and marketing  Read more

March 4-7, 2013, Las Vegas, NV
Helicopter Association International 
(HAI) HELI-EXPO 2013

March 13-14, Columbus, OH
Ohio Aviation Maintenance  
Symposium

For more information on these  
and other upcoming events click here.
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Rise in Percentage of Female Students in A&P Schools 
Joe Escobar, Editorial Director, D.O.M. magazine

The percentage of females enrolled in FAA Part 147 schools is on the rise according to the Association for Women in Aviation 
Maintenance (AWAM). Read more

D.O.M. Blog

Hawker 800XP: Troubleshooting HS Systems Squawks 
A Hawker 800XP operator, who was experiencing a squawk on both #1 and #2 HF systems, recently contacted us  
for support. He was not able to receive transmissions on either system. Read more

Guest Blog
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